
DANYELL JONES-MUHAMMAD 
1216 Ridgeland Avenue • Berwyn, Illinois 60402 

773-209-8174- Cellular • 708-317-5683- Home 
 Email: dbj1998@aol.com   •  Site: http://www.danyelljones.com 
QUALIFICATIONS 
•Knowledgeable of a range of computer skills, such as: 

Windows NT- Vista Adobe Flash Adobe Fireworks Visual Basic.net 
Mac OS Adobe Dreamweaver Adobe Acrobat JavaScript 
Microsoft Visio Adobe Photoshop Oracle CSS 
Microsoft Office Adobe Illustrator Pagebuilder HTML/XHTML 

•Over 12 years of customer service experience  
 
EDUCATION 
2004- June 2008 Masters of Science in Human-Computer Interaction, 
DePaul University 
  
1998-2003 Bachelor of Arts in Psychology, 
DePaul University 
-Concentration: Human Services 
 
TECHNICAL EXPERIENCE 
September 2009-Present Sandstorm Design 
Usability Research Manager 
•Compile sitemaps and content audits to document the hierarchy of the site for evaluation. 
•Meet with clients and users in order to determine usability issues. 
•Create competitor audits to help understand strengths and weaknesses of client web site for initial strategy. 
•Create wireframe deliverables using Adobe InDesign to communicate site hierarchy and functionality. 
•Conduct user testing on iterations of the site and offer recommendations for changes that improve usability. 
 
June 2009-September 2009 Block and Company 
Usability Specialist 
•Compiled sitemaps and content audits to document the hierarchy of the site for evaluation. 
•Created competitor audits to help understand strengths and weaknesses of client web site for initial strategy. 
•Created wireframe deliverables using MS Visio to communicate site hierarchy and functionality. 
•Conducted usability testing to test customer reception to different iterations of the site. 
 
2008- 2009 Design Kitchen 
Jr. Front-End Developer/Quality Assurance Specialist 
•Maintained and created web pages for various clients, including Motorola and LifeFitness, using Dreamweaver, 
Photoshop, table-less CSS, and hand-coded HTML. 
•Implemented Flash movies and animations into web pages, and used Javascript to implement menus and navigation. 
•Maintained sites for various companies using ASP.net. 
•Created eBlast newsletters for clients such as Butterball, Motorola, Oprah’s Angel Network, and Burger King. 
•Ran quality assurance checks to ensure design integrity and functionality of sites/applications across multiple 
browsers and platforms using Selenium and other web-based quality assurance systems. 
•Created training documentation for custom content management systems, including those based on the Kentico 
platform. 
 
2006- 2007 Near North Montessori Elementary School 
Specialty Teacher/Technology Administrator 
•Remodeled the Near North Montessori website, as well as sites for the after-school and summer program 
using Macromedia Dreamweaver, CSS, and HTML  
•Posted updates to website as needed 
•Sent out emails via ListServ to entire school population in regards to school events and procedures 
•Provided network support for the school, including network configuration for 30-45 Macintosh computers 
•Implemented and maintained the database for the summer school and after-school system 
•Ran reports using MySQL and Microsoft Access for both systems. 
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